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We're a local South Gloucestershire charity with our own constitution
We're a member of the national Citizens Advice network

We are authorised and regulated by the Financial Conduct Authority
Already this year we've helped 4,336 local people with 22,323 issues

Helping so many local people with so many different problems gives us a unique
insight into the challenges people in South Gloucestershire are facing today

We use our insights to make things better for people through our policy work -
for example, helping to ban forced pre-payment meter installations or
campaigning for benefits uplifts in-line with inflation
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Introduction

As the cost-of-living crisis continues to impact on communities across South
Gloucestershire, we're seeing record numbers of people turning to us for help.
More and more people are struggling to cope: people who need to rely on
food banks, people who can't afford to use energy and people in negative
budgets with growing debt. Many of the most vulnerable local people are no
longer able to manage.

Our data and insights can identify trends and can help predict future demand
for help and advice around certain issue areas. This can help local policy
makers, colleagues and partners target resources effectively. The data in the
following pages contains the most up-to-date information we have on the
advice needs of local people asking us for help.



Key cost-of-living trends from our
South Glos data

>

The number of people coming to us for help with all COL issues has been steadily rising and is now
even higher than last winter

October was our busiest month ever on record for COL issues

We're still seeing record numbers of people needing crisis support, particularly foodbanks - more
than 10 times as many as we did 3 years ago

Between 2022 and 2023 we've seen a 43% increase in clients experiencing issues relating to
financial crisis in 24 out of the 28 ward areas

Over 100% increase in financial crisis in Patchway Coniston, Bradley Stoke North, Bitton & Oldland
Common, Chipping Sodbury & Cotswold Edge, New Cheltenham & Stoke Gifford

Despite the dire circumstances, our advice can make a difference. Already this year we've secured
£4.2 million in financial outcomes for local people - an average of £971 for each person we helped



5 Key Cost of Living issues

B Charitable support & Food Banks

Five Key cost of living issues
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October 2023 our busiest month
ever on record for COL issues

We've seen a 40% increase in people
seeking advice for COL issues in Sep,
Oct & Nov compared to last year

5 key issues identified as cost of
living markers: charitable support
referrals, energy issues, energy
debts, council tax arrears and PIP

Taken together they paint an overall
picture of how COL issues affect
local people over time

It shows the pace of the increase in
advice demand with no suggestion
of slow-down as we head into winter



Clients or lssues

Referrals for Foodbanks and charitable support
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Referrals are an indicator of how
many local people are in crisis

In Sep, Oct & Nov we saw a 37%
increase in clients needing
foodbank referrals compared to
the same 3 months last year

We're now averaging 83 referrals
per month - more than 10 times
as many as in 2019

This year, the trend for month on
month increases in referrals has
continued with just a very small
dip over 2 months in the summer



Clients with Energy issues

We saw a welcome relief in energy
issues over the summer but Oct &
v Nov this year 30% higher than
same months last year and 130%
increase on Oct & Nov 2021
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Energy issues a strong indicator in
predicting future energy debts
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This winter no £400 household
support scheme so many people
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0 will be much worse off

20 5% increase in price cap from Jan
will see many more people

N struggling early in the new year

with average household energy
costs expected to increase by £94
per year
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Clients with Energy debts
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Oct & Nov 2023 saw second
and third highest energy
debts on record.

Demand for help to manage

energy debts 55% higher in

Oct & Nov this year compared
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Clients with Council Tax arrears

40
After a brief dip in Aug, we're
. now seeing a general trend in
higher levels of Council Tax
arrears
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Last 3 months more than
2 double for Sep, Oct, & Nov last
year as priority debts increase
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Clients or Issues

Increases like this paint a
. worrying picture of what is to
come as problems paying
priority debts are an indicator
of future issues around
evictions and repossessions
5 leading to homelessness
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Clients or lssues

Personal Independence Payment (PIP) issues
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PIP is a disability benefit that helps
disabled people with the additional
costs they face

In Oct & Nov we helped record
numbers of local people with PIP -
52% higher than same period last year

The system isn't working - many
disabled people entitled to PIP are
refused initially and again at MR stage

Clients are often awarded PIP only
when DWP are notified it's going to
appeal when they should have had it
all along

Many local people are missing out on
vital income if they don't get the help
they need to pursue an unfair decision



All energy issues year on year

This shows cumulative energy clients by year with trend lines. The trend line for the current year inicates how many clients we
might see later in the year based on historic data.

By August this year we'd already
Gumulative number of people who we've helped with eneray issues each year helped more people with energy
issues than we did in the whole 12
N months of 2022
By end of the year we will have
helped 365 local people with
energy issues — 44% more than in
2022 with projections showing no
real slow down
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This includes a range of issues, including energy bill affordability, debt recovery action, issues with billing and customer service



Increasing Debt

All Debt issues
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As more and more people
struggle to make ends meet,
it's inevitable that debt issues
will start to rise

We’re helping more and more
people in negative budgets
whose income is no longer
enough to cover their essential
costs

Priority debts like council tax
arrears, rent arrears and fuel
debts make up nearly all the
debt issues we're seeing



Clients experiencing financial crisis: LA/IMD map changes 2022 - 2023

- 43% more clients this year with specific issues indicating financial crisis

- more than double the number of clients with problem debt

In this Local Authority we helped clients

Local Authority Current Period e Change % Change

Period

South Gloucestershire 891 622 269 43%
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The darker the shading on IMD the greater the level of deprivation



Clients experiencing financial crisis: Demand changes by Ward 2022 - 2023

Ward

Count of clients with a financial crisis issue

Local Authority Ward :‘F',Je";i;g Pr;\;lﬁgs Change

Bitton & Oldland Common 19 8 1 138%
Boyd Valley 22 12 10 83%
Bradley Stoke Morth 20 8 12 150%

Frade toke South noom Biggest increases in financial crisis seen in the
Charlton & Cribbs 52 32 20 63% following areas:

Chipping Sodbury & Cotsw.. 31 14 17 121%

S e sS4 » Patchway Coniston: 208% increase

Filton 31 41 -10 -24% .

Frampton Cotterell 41 23 18 78% > Bradley Stoke North: 150% increase

Frenchay & Downend 14 1 3 27% . .

Hanha % 6 30% > Bitton & Oldland Common: 138% increase
Kingswood 40 26 14 54% . .
Longuel Green 2 1w 9 e > Chipping Sodbury & Cotswold Edge: 121% increase
MNew Cheltenham 34 16 13 113%

Parivel & Warmey 2om e e » New Cheltenham: 113% increase

Patchway Coniston 40 13 27 208%

Pilning & Severn Beach 10 13 -3 -23% 1 . 0/ 1

inng & 5 vz S > Stoke Gifford: 110% increase

Staple Hill & Mangotsfield 61 57 4 7%

Stoke Gifford 61 29 32 110%

Stoke Park & Cheswick 14 15 -1 -T%

Thornbury 36 43 -7 -16%

Winterbourne 15 1 4 36%

Woodstock 22 22 0 0%

Yate Cenfral 56 29 27 93%

Yate North 61 46 15 33%

Grand Total 891 622 269 43%



Areas of highest need: All clients

2023
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* Our F2F services are located in 4 of the 5 highest need locations funded by town & parish Councils
* Gap in F2F services around Staple Hill & Mangotsfield and around Charlton/Cribbs and Patchway Coniston
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Inequality in impact of cost-of-living

Although rising prices affects everyone, we're particularly worried
about how the cost of living is effecting some people much more than
others. Our data shows some of the most impacted groups include:

» Disabled people and people with long-term health conditions
+ Social housing tenants

+ Single people

» Single people with dependent children

» Women
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Disability LTH

Housing Tenure
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We consistently refer more disabled people to

foodbanks than people with no health conditions. Social tenants are also impacted far more than home
Disabled people are much more likely to need our owners.
help for COL issues than non-COL issues ) ) _ _
because: Social tenants typically have lower disposable incomes and
* They're more likely to be entitled to PIP and are therefore needing our support more
have problems claiming . , ) )
«  They generally spend a higher proportion of We’'re starting to see the impact now of higher interest
their income on energy costs particularly if rates and cost pressures affecting home-owners who are

they’re housebound now increasingly struggling with COL issues
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Household Type
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Single income families are impacted far more than couples due to less household income although
we’re starting to see couples with two income streams starting to struggle more with COL issues



Crisis support & gender
Up until the beginning of 2021 it was

Gender pretty evenly split between the
proportion of men and women who
needed food/crisis support

45

40

We’'re now seeing many more
» women than men unable to feed
themselves and/or their families

30

2 Reasons include generally lower
Womenb pay, more likely to be unable to work
due to care-giving responsibilities,
s more likely to be single parents than
men and therefore responsible for
N more children
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- sufficient to enable peoples most
basic needs (food) to be met.
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Overview of all South Glos clients & issues: Jan - Nov 2023

Summary Issues Age
Clients 4,366 Benafits & tax credits 5,344 1,640 202« [ s
Benefits Universal Credit 4173 992 25-29 _ 267
Quick client contacts Charitable Support & Food Ban.. 991 596 20-34 a7
Consumer goods & services 474 258 i
Issues 22,323 Debt 4451 932 =
’ Education 54 9 40-a4 a2
16.287 Employmen 634 317 4540 | ;'
: Finanial seics & capaoty 1251 o2 e
c 5.676 GVAS Hate Crme > p 55-50 | 50
. : el commnty e o - e —©F
Housing 1,124 551
m LLLERISES = Uik £ ¥
Legal 514 353 707+ [ 5
Income gain £3.188734 Other 13 107 75-70 | 7
Re-imbursements, services, loans £20,640 Relationships & famiry 805 439 s0-24 | ¢
Debis written ofi £743,531 Tax 134 o 8s-c0 [ 4+
R 1 heduled £13812 Travel & transport 236 198 0
epayments rescnedule ’ Utilities & communications 1,406 487 90-04 I
Gither £274,396 Grand Total 22,323 0% 1% 2% 3% 4% 5% 6% 7% 8% 9% 10% 1% 12% 13%
Channel Top benefit issues Gender
21 Personal independence payment | C 037
% Empiogme i
19 Employment Support Allowance | NN 575
28 General Benefit Entitiement I 7
08 Calculation of income, eamings 3. [N <55 W Female [ Prefer different t...
04 Limited capability for work eleme... [N 445 W wals
03 Housing element I 110 ) .
23 Council ta reduction | E= Disability / Long-term health
17 Attendance Allowance I 4
02 Standard element I E4 4T - o
0 500 1000 1500 2000
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49 Debt Relief Order . Ed o
W video Call 04 Fuel debis I 5 Ethnicity
Other 16 Waler supply & sewerage debis [N 511
W Lsiter 13 Credit, store & charge card debts | N EREE 250 20% .
7317 45% [ In person 99 Other Debt | E3
Web chat 52 Breathing Space Moratorium | B3
M Emai 17 Unpaid parking penalty & cong. ch.. [N 151 W Vhite M Black I other
Adviceline Phone 07 Rent arrears - housing associations [N 15 Asian W Mixed
W Telephone 60 Debt Assessment I i
0 200 400 500 800

* 13% increase in clients and 27% increase in issues already this year compared to 2022
*  Financial outcomes secured of over £4.2 million, averaging £971 for each client helped



If you'd like to know more about our insights..

v

Sign-up to our South Glos mailing list here to receive updates on
our news, services and projects straight to your inbox

Register for the next national cost of living briefing on 14th

December with guest speaker Martin Lewis

Monitor our interactive Cost of Living dashboard. It's updated
monthly to show the latest national data

Check out the national CA website for new policy blogs and
publications

Contact me for any specific requests for local data at either
constituency, ward or parish level and | will happily share with you


https://www.southgloscab.org.uk/weekly-round-up/
https://www.eventbrite.co.uk/e/citizens-advice-december-cost-of-living-briefing-tickets-676047043907?aff=erelexpmlt
https://public.flourish.studio/story/1634399/
https://www.citizensadvice.org.uk/about-us/our-work/policy/

Rebecca Brown, Development Manager
Email: Rebecca.Brown@southgloscab.org.uk
Website: Southgloscab.org.uk
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